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Consulting during Covid at 

St Paul's Cottage Surgery
A survey returned by 180 patients in 
November and December 2020
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Q2: We want our practice to be available to all our patients irrespective of age. Would you mind indicating into 

which age bracket you(the patient) falls?

Answered: 180    Skipped: 0
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Q2: We want our practice to be available to all our patients irrespective of age. Would you mind indicating into 

which age bracket you(the patient) falls?

Answered: 180    Skipped: 0
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Q4: As a result of your contact, what were you hoping to achieve?

Answered: 178    Skipped: 2
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Q4: As a result of your contact, what were you hoping to achieve?
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Q5: When you were contacted by the practice, what was the outcome?

Answered: 178    Skipped: 2
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Q5: When you were contacted by the practice, what was the outcome?

Answered: 178    Skipped: 2
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Q6: How happy were you with the outcome of your call

Answered: 177    Skipped: 3
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Q6: How happy were you with the outcome of your call
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Q7: As a result of your treatment is your problem

Answered: 177    Skipped: 3
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Q7: As a result of your treatment is your problem
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